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PROFESSIONAL PROFILE

· Customer satisfaction: Have a number of “regular” customers who return and ask that they be seated in my sections, have received dozens of compliments to management from customers
· Multitasking: Able to instantaneously memorize multiple table orders, bus tables, communicate with kitchen, and manage sidework, even during prime-time rush
· Communication: Native English skills and proficient in spoken Spanish. Have worked with management to develop menus and wine lists, using feedback from customers and other servers 
· Awards and recognition: Received “Employee of the Month” awards on 5 separate occasions
· Salesmanship: Average monthly sales continuously in the top 1-3 servers at two consecutive restaurants, with meal and drink sales always above restaurant average

SKILLS

· Capable with order-input / Point of Sale systems, as well as most restaurant equipment (e.g., soda fountains, bar taps, ice machines, etc.)
· Deep familiarity with menus, providing customers with options they were unaware were available, enriching dining experience
· Ability to “upsell” and “midsell” and sensitive to different parties’ needs and budget
· Possess “gift of gab” and ability to develop friendly and recurring relations with customers, increasing the likelihood of repeat visits

RELEVANT WORK EXPERIENCE

P.F. CHANG’S ASIA BISTRO
SERVER | LOS ANGELES, CA | 2012 – PRESENT
· Memorized wine list and entire menu, as well as learned appropriate pairings, allowing average wine sales to top $200 per shift
· Managed table sections of up to 30 patrons, memorizing orders, and managing time to ensure customers received meals in a timely and professional manner
· Developed high speed input skills with Point of Sale terminals, able to process orders and checks in a matter of seconds
· Received onsite and offsite training regarding food handling, stocking, wine tasting, and basic cooking techniques


RED ROBIN
HOSTESS & SERVER | LOS ANGELES, CA | 2010 – 2012
· Received “Employee of the Month” award on two separate occasions
· Promoted to server after one year as hostess
· Seated customers equitably to ensure servers received adequate number of guests
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EDUCATION

SANTA MONICA CITY COLLEGE, SANTA MONICA, CA
ASSOCIATE OF ARTS IN BUSINESS ADMINISTRATION, MAY 2014

