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SUMMARY OF QUALIFICATIONS	

· Licensed security guard with 10+ years experience working both public security and contract jobs
· Established a rotation of six unique patrol paths to be randomly selected every other week – this helped decrease criminal activity by 25% from 2012 to 2016 
· Granted a leadership role as a shift supervisor during my time at Blackrock Security, where I coordinated a 20 guard unit and streamlined communication between other units
· [bookmark: _GoBack]Implemented four smartphone applications that together helped reduce response time by an average of five minutes and cut guard casualties over 50%.
· Awarded Employee of the Year in 2014, a prestigious achievement in a company with 100+ employees.

PROFESSIONAL EXPERIENCE 

BLACKROCK SECURITY, Las Vegas, NV | September 2010 – Present
Shift Supervisor
· Coordinate a unit of 20 security guards
· Assign daily tasks and patrol routes
· Maintain a solid stream of communication between my unit and other units
· Secure/protect a building complex valued at over $100 million
· Train new security guards and get them comfortable with our communication technology 
· Monitor our 250 security cameras and make sure they’re working properly
· Detain trespassers and pass them on to the police

THE VENETIAN HOTEL & CASINO, Las Vegas, NV | September 2006 – August 2010
Security Guard
· Investigated disturbances and detained unruly guests until the authorities arrived
· Wrote a daily report and archived it to be reviewed later if necessary
· Performed routine patrols throughout the casino and other casino properties nearby
· Monitored a complex system of 2,000+ surveillance cameras
· Kept my superiors informed on any unusual events or happenings
· Interacted politely with guests, helped resolve disputes 

EDUCATION

UNIVERSITY OF NEVADA, Reno, NV 
B.S. in Personal Protection Management, May 2010
· Graduated Magna Cum Laude
· Vice President of the Chess Club

ADDITIONAL SKILLS	

· First Aid & CPR Certified
· Fluent in Security Technologies
· Bilingual in English & Spanish
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