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CAREER OBJECTIVE


Dependable flight attendant with over 4 years of experience in domestic and international flights. Skilled in customer service and hospitality to provide optimal flight experience for passengers. Possesses CPR, AED, and first aid certification as well as aircraft training to adapt and succeed in both expected job duties and emergency situations as a professional airline employee.  


PROFESSIONAL EXPERIENCE
______________________________

UNITED AIRLINES, San Francisco, CA 	September 2014 - Present
Flight Attendant
· Logged over 4,000 hours of international and domestic flights of 300+ passenger capacity 
· Pass annual United Airlines aircraft qualification training on mainline United Airlines aircraft including Boeing 787-8, 747-400, 777-200, 757-300, Airbus 319, 320
· Demonstrate emergency equiptment and procedures to passengers and conduct cabin safety checks prior to departure 
· Used CPR and AED to aid passengers in three health emergency situations onboard 
· Ensure satisfactory flight experience through serving food and beverages, answering passenger questions, and attending to passengers in distress or requiring special assistance

SKYWEST AIRLINES, San Francisco, CA	 September 2012 – August 2014
Flight Attendant
· Checked boarding passengers into aircraft and assisted with luggage and carry-on storage
· Operated mechanical and safety equiptment in adherence to FAA and company regulations on E17, CRJ900, CRJ700, and CRJ200 aircraft
· Provided quality customer service including food and beverage service, and consistently scored above 93% on passenger satisfaction surveys 
· Cleaned cabins and took regular inventory of food supplies and emergency equiptment 

EDUCATION
_________________________________

Associate of Science in Travel and Tourism, CITY COLLEGE OF SAN FRANCISCO, San Francisco, CA
[bookmark: _GoBack]May 2012

ADDITIONAL SKILLS
______________________________

· FAA Certified (Certificate of Demonstrated Proficiency)  
· CPR and First Aid Certified 
· Professional fluency in French  

235 West 56th Street, Suite 12G  New York, NY 10019
917.288.6805  ja.scancarella@gmail.com  www.linkedin.com/in/jenniferscancarella

	
